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Overview

What you need to sign up for myStep 

my.css.ch

Signing up online for myStep (one-time process)
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Enter your sign-up data

> Sign up other family members

Connect with the activity tracker account

Sign-up confirmed

The individual elements of the dashboard 

explained: for example, step data, bonus 

entitlement, your step statistics.
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You have a personal account with the manufac

turer of your activity tracker. 

Family members who are being signed up for 

myStep also need to have an account.

You are registered in the client login portal or 

managed by the portal user.

Account with tracker 

manufacturer

myCSS user account

myStep overview
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Signing up online for myStep 
(one-time process)

Enter your sign-up data

1   In your myCSS portal, open the 

myStep tab.

2   The page «Advantages» tells you 

everything you need to know.

3   Click on «Sign up» or select the 

«Sign up» tab.

4   Select the manufacturer of your 

activity tracker.

5   Your email address has already been 

fi lled in. Change it if necessary. 

6   Confi rm the terms and conditions 

of participation and data protec-

tion notices, and declare that your 

current state of health allows you 

to take part by checking the boxes.

7   Click on «Sign up».

Sign up other family members

The process must be repeated for each 

family member that is to be signed up.

8   In the «Sign up» tab, select the 

family member that you wish 

to sign  up from the column on 

the left.

Continue with 4.
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Example using Fitbit® account (in German).

Connect with the activity tracker 

account

9   After clicking on «Sign up», 

the login window of your chosen 

manufacturer will open. 

10   Enter the user data for your 

 account with the  manufacturer 

and agree to the transfer of 

your step data to myCSS/myStep.

Sign-up confi rmed

As soon as the activity tracker account 

is connected, the sign-up process 

is complete and you will see this mes-

sage.

If the message doesn’t appear, please 

repeat the sign-up process.
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Signing up online for myStep 
(one-time process)



myStep overview
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Once you have signed up successful-

ly to myStep, your personal myStep 

overview (dashboard) will be  activated 

the following day (beginning on 

2 July 2016). If you open the myStep 

tab in the myCSS client login por-

tal, the myStep dashboard will appear, 

featuring the synchronised step data. 
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myStep overview

Current credit

1   Shows the steps taken 

in the current month in 

the form of a bar chart.

2   Shows the Step credit for 

the current month and 

year, taking into account 

the benefi ts already 

drawn under the  Fitness 

off ers area of your 

 personal Health Account.

Monthly overview

1   Bar chart showing 

how many steps were 

taken on which days 

in the current month.

2   Shows the daily average 

for the chosen month.

3   You can scroll through 

a maximum of 12 months’ 

data from your sign-up

 date to the current 

month.

4   Overview of the year 

shows a 12-month 

spread.

The month in detail

Contains the following 

information on the current 

month: 

1   Credit earned (in CHF)

2   Number of days on target

3   Best day

4   Weakest day
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The list of days

Shows the following details 

for each day of the current 

month:

• Date

• Day of the week

• Steps

• Degree of fulfi lment

• Step credit

myStep overview
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myStep overview

Overview of the year

1   Bar chart showing how 

many steps were taken 

on average each month.

2   Shows the average for 

the chosen year.

3   You can scroll back and 

forward through each 

year from your sign-up 

date to the current year.

The year in detail

Contains the following infor-

mation on the current year: 

1   Credit earned (in CHF), 

taking into account the 

benefi ts already drawn 

in the current calendar 

year from the «Fitness» 

off ers area of the Health 

Account.

2   Number of days on target

3   Best/weakest month

The list of months

Shows details for each 

month of the current year:

• Average steps

•  Best/weakest day and day 

of the week

•  Number of days on target 

(10 000/7500 steps)

•  Step bonus earned (in CHF)

Please note: the current 

month is not displayed.
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Publishing details

Published by:	 CSS Versicherung AG

Version:	 06.16

Support�
The myCSS hotline 0844 277 397*

Monday to Friday, 8.00–18.00

mysupport@css.ch
*Telephone charges vary according to provider

Please note: The actual platform may vary from the screenshots shown here.

FITBIT® is a registered trademark of Fitbit, Inc. myStep uses the Fitbit platform. Fitbit did not produce myStep, does not 

maintain this application and is not responsible for its functionality. 

JAWBONE and UP are trademarks of AliphCom dba Jawbone. myStep uses Jawbone’s UP platform. Jawbone did not 

produce myStep, does not maintain this application and is not responsible for its functionality. 

Garmin® is a registered trademark of Garmin Ltd and its subsidiaries.
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